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↳ How to Install Extension

Once you placed the order you will receive link to download extension 
package in your email box.

You can also download extension package from your MyAccout >My 
Downloadable Products Section.

Step 1 

Extract downloaded extension package in your magento root folder using 
FTP(File Transfer Protocol) Tools. For verification of root folder  you can see 
some folders inside magento root folder like app,bin,lib,phpserver and vendor 
etc.

Step 2

Next Need to run some magento commands to install extension in your 
system , so connect with your server via SSH and go to magento root folder 
(e.g : cd /var/www/html/magento243) and run below commands one by one.

 php bin/magento setup:upgrade

 php bin/magento setup:static-content:deploy-f
 php bin/magentoindexer:reindex
 php bin/magento cache:clean
 php bin/magento cache:flush
 chmod-R 777 var/ pub/ generated/

Step 3

if your all commands run successfully than login to your system Admin Panel 
and goto Store > Configuration , if you will see new Tab in left side bar with 
MageCurious Logo it means extension installed successfully.

Hey !! You Installed Extension Successfully Now it’s time to Configure
Extension.
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About the Extension:

With Zoho being the gold standard for customer relations, Magecurious 
developed Zoho CRM Integration extension  Magento 2 in accordance with this
standard.

With the Magento 2 Zoho CRM Integration extension, Magento 2 and Zoho 
CRM are integrated to automate data synchronization and improve business 
performance.

Features of Magento 2 Zoho CRM Integration Extension:

=> An extension integrated into Zoho CRM that synchronizes store data with 
Zoho CRM Using Mass action the sync process.

=> By using the Client ID and Client Secret obtained from the Zoho CRM 
admin panel, Zoho CRM can be integrated easily with Magento 2.

=> Zoho CRM Integration with Magento 2:

-> Product synchronization

-> Orders synchronization

-> Invoices synchronization

-> Account synchronization

=> The admin can enable or disable the module.

NOTES: Orders and invoices will not sync in Zoho if the order and invoice 
products are not in Zoho. The order and invoice will sync once the product is 
added to Zoho.
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↳ How to Configure Extension

Zoho API Configuration

=> Prior to configuring the extension, you need to configure the Zoho for the 
API connection.

=> The first step is to log in with your Zoho CRM account credentials at 
https://api-console.zoho.com/. Click on the dashboard, add a new client, and 
select the client type as “Self-client Applications”.
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When you make an application, you'll get the client ID and secret from the 
"Client Secret" section.

Make sure to remember or copy both the Client ID and Client Secret.
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=> Generate Code Section : 

Scope : add this -> 
Desk.tickets.READ,Desk.tickets.CREATE,Desk.basic.READ,ZohoCRM.m
odules.ALL,ZohoCRM.settings.ALL

Time dureation : 10 Minutes valid this create application generate code 

Scope Description : add this -> create product , account , order , invoice , 
       customer

-> When all deatils file then click Create Button .
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=> After clicking the "Create" button, you'll encounter a form. Choose CRM 
and then select your company. 

= When you generate a code copy, you can generate a Magento 
refresh token during that time period.
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Step 1

To Configure Extension go to Stores -> Settings -> Configuration -> 
Magecurious -> Zoho Crm Intergration 

Step 2 :  Configuration

Zoho Crm Intergration Configuration:

-> Enable Zoho Crm Intergration : Enable or Disable Module.

-> Client ID : Enter the client ID you have copied from the Zoho CRM admin 
     panel.

-> Client Secret : Enter the client secret you have copied from the Zoho 
   admin panel.

-> Redirect URL : Enter your site url

-> Refresh Token : Its Auto generate when you click Generate Now button

-> Get Refresh Token : Save the configuration and click “Get Refresh 
   Token” for the API connectivity.

https://helpdesk.meetanshi.com/381307-Magento-2-Zoho-CRM-Integration#client_secret
https://helpdesk.meetanshi.com/381307-Magento-2-Zoho-CRM-Integration#client_id
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Step 3 : Vendor Synchorization Settings:

Notes : In Zoho Portal, you have to create vendors for this 
link https://crm.zoho.in/crm/

 

-> After  click on the button, the number of vendors you have done in Zoho 
CRM will be shown in the select field.

-> Initially, click the button. If you don't see the vendor, refresh the page. This 
will display multiple vendors; choose any and save the configuration.
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step 4 : Automatically Synchronize Settings :

Note : These options are meant for the initial insertion into Zoho. If you make 
changes a second time and save, they won't be updated in Zoho.

-> Order Automatic Sync : Zoho automatically syncs orders when they are 
placed by customers since the products are already available in Zoho. 
Otherwise, there will be no work

-> Invoice Automatic Sync : Zoho automatically syncs invoices generated 
by admins. When the invoice product is available in Zoho, automated system 
work will Occur. Otherwise, there will be no work.

-> Product Automatic Sync : If yes then it will automatically show in 

Zoho CRM while Create Product.

-> Customer Automatic Sync : if yes then it will automatically appear in 

Zoho CRM when creating a customer, both on the frontend and backend.
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1 : Product Sync In zoho : 

-> You can see in Mass Action the Product Sync to Zoho You can select a
multiple product and add it to Zoho.

-> Once added, you can see Zoho product ID in grid.

-> If you want to update the product then select it and click on Product Sync
then it will be updated.
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2 : Order Synce In zoho : 

-> You can see in Mass Action the Order Sync to Zoho You can select a         
multiple Order and add it to Zoho.

-> Once added, you can see Zoho Order ID in  grid.

-> if you want to update the Order then select it and click on Order Sync then
it will be updated.
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3 : Invoice Synce In zoho :

-> You can see in Mass Action the Invoice Sync to Zoho You can select a 
multiple Invoice and add it to Zoho.

-> Once added, you can see Zoho Invoice ID in  grid.

-> If you want to update the Invoice then select it and click on Invoice Sync 
then it will be updated.
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4 : Customer Synce In zoho :

-> You can see in Mass Action the Customer Sync to Zoho You can select a 
multiple Customer and add it to Zoho.

-> Once added, you can see Zoho Customer ID in grid

-> If you want to update the Invoice then select it and click on Customer Sync
then it will be updated.



710/711, Gopal Palace, Opp.Ocean Park, 
Satellite Road, Shivranjani, Ahmedabad, 
Gujarat-380051, India

Phone : +91 8980534268 , +91 8160580207
Email : support@magecurious.com

* Zoho ticket  Intergration:

First Get Org ID: https://desk.zoho.in/
-> In login zoho desk You can see Setting button tap that button.

Make sure to remember or copy the OrgID.

https://desk.zoho.in/
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Step 5 : Zoho Ticket Intergration Configuration : 

Note : It won't work that Zoho ticket if you don't generate a refresh 
token in Zoho CRM's integration. Please generate a refresh token in 
Zoho CRM's integration section before working with that ticket.

-> Enable Zoho Ticket Intergration : Enable or Disable Module.

-> Status : You can set the status of the ticket as open, On Hold,Escalated 
and closed

-> Priority : You can set the priority of the ticket as high, medium, or low

-> OrgId : Enter your Desk organization Id 

->Subject Label : When creating a ticket in Zoho Desk, enter the label you 
want to display

-> Department ID :  When you click get department ID, the field will auto-fill.

-> Get Department Id: Please save the configuration and click the "Get 
Department ID" button.
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->  When you submit  in  the  contact  us  page,  a  ticket  is
created in Zoho Desk.

-> you can see this ticket : https://desk.zoho.in/

https://desk.zoho.in/
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The image below is an open ticket image that you can view:
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Still Have any Doubt’s ?

No Worries Just Contact Us Using Our Email / Phone 

Phone : +91 8980534268 , +91 8160580207

Email : support@magecurious.com

Thank You !!!
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