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— How to Install Extension

Once you placed the order you will receive link to download extension
package in your email box.

You can also download extension package from your MyAccout >My
Downloadable Products Section.

Step 1

Extract downloaded extension package in your magento root folder using
FTP(File Transfer Protocol) Tools. For verification of root folder you can see
some folders inside magento root folder like app,bin,lib,phpserver and vendor
etc.

Step 2

Next Need to run some magento commands to install extension in your
system , so connect with your server via SSH and go to magento root folder
(e.g : cd /var/www/html/magento243) and run below commands one by one.

. php bin/magento setup:upgrade

. php bin/magento setup:static-content:deploy-f
. php bin/magentoindexer:reindex

. php bin/magento cache:clean

] php bin/magento cache:flush

. chmod-R 777 var/ pub/ generated/

Step 3

if your all commands run successfully than login to your system Admin Panel
and goto Store > Configuration , if you will see new Tab in left side bar with
MageCurious Logo it means extension installed successfully.

Hey !! You Installed Extension Successfully Now it’s time to Configure
Extension.
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About the Extension:

With Zoho being the gold standard for customer relations, Magecurious
developed Zoho CRM Integration extension Magento 2 in accordance with this
standard.

With the Magento 2 Zoho CRM Integration extension, Magento 2 and Zoho
CRM are integrated to automate data synchronization and improve business
performance.

Features of Magento 2 Zoho CRM Integration Extension:

=> An extension integrated into Zoho CRM that synchronizes store data with
Zoho CRM Using Mass action the sync process.

=> By using the Client ID and Client Secret obtained from the Zoho CRM
admin panel, Zoho CRM can be integrated easily with Magento 2.

=> Zoho CRM Integration with Magento 2:
-> Product synchronization
-> Orders synchronization
-> Invoices synchronization
-> Account synchronization

=> The admin can enable or disable the module.

NOTES: Orders and invoices will not sync in Zoho if the order and invoice
products are not in Zoho. The order and invoice will sync once the product is
added to Zoho.
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—  How to Configure Extension

Zoho API Configuration

=> Prior to configuring the extension, you need to configure the Zoho for the
API connection.

=> The first step is to log in with your Zoho CRM account credentials at

https://api-console.zoho.com/. Click on the dashboard, add a new client, and

select the client type as “Self-client Applications”.

[ API Console bageomoc .
Applications Choose a Client Type
Sarfclam @ Client-based Applications o Server-based Applications
O peerbe Applications that are built to run Web-based applications that are built
ively on browsers i torun with a dedicated HTTF server.

ofweb servers.

CREATE NOW CREATE NOW
9 Mobile-based Applications @ Non-browser Applications
Applications that are built to run an Applications that run on devices
smartphonesand tablets, without browsers such as smart Tvs
and printers.
'CREATE NOW CREATE NOW

Self Client

You have already created a client of
this type. Kindly use the same for
generating codes.
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When you make an application, you'll get the client ID and secret from the
“Client Secret" section.

Make sure to remember or copy both the Client ID and Client Secret.

[ ] APIConsole

Magecurious .

Applications

Self Client
08 December 2023

Self Client

08 December 2023

Generate Code Client Secret

ClientID
1000.WER

Client Secret
Saddcat

710/711, Gopal Palace, Opp.Ocean Park,
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4—— configuration

Add the client Id to the Magento 2

configuration

Add the client secret to the Magento 2
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=> Generate Code Section :

Scope : add this ->
Desk.tickets.READ,Desk.tickets.CREATE,Desk.basic.READ,ZohoCRM.m
odules.ALL,ZohoCRM.settings.ALL

Time dureation : 10 Minutes valid this create application generate code

Scope Description : add this -> create product, account, order, invoice,
customer

API Console Magecurious .

Appllcatlons self Client X
08 December 2023
Self Client
08 December 2023 e
add this -> Desk.tickets.READ,Desk.tickets.CREATE,
Desk.basic.READ,ZohoCRM.modules.ALL,ZohoCRM
Scope 5 .settings.ALL
ZohoCRM.modules. ALL ZohoCRM.settings. ALL |
Time Duration The generated code from creating the
” application is valid for 10 minutes.
10 minutes l—
Scope Description
create Add Scope Description : )
praduct, account, order, invoice, custom create product,account,order,invoice,customer
e [
£

CREATE

-> When all deatils file then click Create Button .
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=> After clicking the "Create" button, you'll encounter a form. Choose CRM
and then select your company.

Magecurious .

API Console

Applications Self Client
08 December 2023

Self Client

08 December 2023 G Cods Client Secret
Select Portal
= Desk
= Dask g i

The selected org will be accessed by the self client.
click both and select @ CRM @
production —» roduation

® Magecurious

™

select one by one both
Desk and Crm production

when enable button =% BACK

then create

= When you generate a code copy, you can generate a Magento
refresh token during that time period.

Generated Code

Scope Name: ZohoCRM.modules.ALL.ZohoCRM.settings....

This code for the above scope is valid for only 10 minutes

1000 376cf951a6de02570c79c002di5fe689 c1h25ffBh0c.

Copy that Generated Code
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Step 1

To Configure Extension go to Stores -> Settings -> Configuration ->
Magecurious -> Zoho Crm Intergration

Step 2 : Configuration

Zoho Crm Intergration Configuration:

Configuration =
Zoho Crm Inte::'_g:f?t.g'! Enabile -
Enter the client ID you
hawve co&:led from the CHENTID | e e e
Zoho CRM admin panel - - Enter the client secret you
Using this link: httpsoifapi-console_ rohouind, you can find the hawve COpiEd from the Zoho
client id and secret. admin panel.
CEREEE Secnel e bt i i i
istone veew
Redm'_f e httpsJ/magecurious.com <__‘| Enter your site url |
Enter Site URL, for example: https/ifoyz. comd
Application Generate Code R P ol e Enter Application Generate
[store wiew ""—' Code you have copied from
You can generate code for your application by using this the zoho
https./fapi-consoba_ oo, ind
Refresh TOKEN || o ainiiosssnssnssnsesusassonsss sotssissssssssamssses
sSTore view]
ts Auto generate when "'J Wou will feel it automatically when you dick the generate now
yvou click Generate Mow button
burthon
Sawve the c and click “Get

onfigurati on
Get Refresh Token 4____- Refresh Token™ for the APl connectivity.

Afver saving configuration, click Generate Now, then save
configuration conce i has been penerated sucoessiulhy

-> Enable Zoho Crm Intergration : Enable or Disable Module.

-> Client ID : Enter the client ID you have copied from the Zoho CRM admin
panel.

-> Client Secret : Enter the client secret you have copied from the Zoho
admin panel.

-> Redirect URL : Enter your site url
-> Refresh Token : Its Auto generate when you click Generate Now button

-> Get Refresh Token : Save the configuration and click “Get Refresh
Token” for the API connectivity.
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Step 3 : Vendor Synchorization Settings:

Notes : In Zoho Portal, you have to create vendors for this
link https://crm.zoho.in/crm/

v All Vendors = = Actions
Total Records 2 10Records PerPage « | = 1.2 <
Filter Vendors by Wendor Name  an = = Email = Phone = wWebsite = vendorOwner 3=
Q, Search test2 Magecurious Softwear
Company
~ System Defined Filters.
test test@gmail com (989) 898-9898 @, Magecurious Softwear
Touched Records Campany

Untouched Records

Record Action
Related Records Action
Locked

~ Filter By Fields
Category
City

-> After click on the button, the number of vendors you have done in Zoho
CRM will be shown in the select field.

-> Initially, click the button. If you don't see the vendor, refresh the page. This
will display multiple vendors; choose any and save the configuration.

Configuration

Save Config

Vendor Synchorization Settings =

When you click Vendor Fetch button, the number
of vendors you have done in Zoho CRM will be
shown in the select field.

710/711, Gopal Palace, Opp.Ocean Park,
Satellite Road, Shivranjani, Ahmedabad,

Select Vendor

Isereview) | =52 i

Find your Zoho vendor here: https:/fcrm.zoho.in/

Fetch Vendor Vendors Fetch

Click Fetch Vendor, select Vendor then save configuration once
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step 4 : Automatically Synchronize Settings :

Note : These options are meant for the initial insertion into Zoho. If you make
changes a second time and save, they won't be updated in Zoho.

-

. . These options are meant for the initial insertion into )
Conflgu ration Zoho. If you make changes a second time and save, Save Config

they won't be updated in Zoho.

Automatically Synchronize Settings @

Zoho automatically syncs orders when they
are placed by customers since the products
are already available in Zoho. Otherwise, ——’Drder Automatic Sync
there will be no work. [storeview]

Yes - |

Zoho automatically syncs orders when they are placed by
customers since the products are already available in Zoha.
Otherwise, there will be no work.

Zoho automatically syncs invoices generated
by admins. When the invoice product is 4 s
available in Zoho, automated system work | P Invoice Automatic Sync

= & r Store View
will Occur. Otherwise, there will be no work. ! &

fes b |

Zoho automatically syncs invoices generated by admins.
When the invoice product is available in Zoho, automated
systern work will Occur. Otherwise, there will be no work.

Product Automatic Sync
Zoho is automatically synced when a new — [store view]
product is created Zoha is automatically synced when a new product is created

Yes T |

Customer Automatic Sync

Istoreview] | YES = |

- i ! _ k Zohao is automatically synced when a customer is created in
if yes then it will automatically appear in both the frontend and backend

Zoho CRM when creating a customer,
both on the frontend and backen

ﬁj] Copyright © 2024 Magento Commaerce Inc. All rights reserved. Magento ver. 2.4.6-p3
Privacy Policy | Report an Issue

-> Order Automatic Sync : Zoho automatically syncs orders when they are
placed by customers since the products are already available in Zoho.
Otherwise, there will be no work

-> Invoice Automatic Sync : Zoho automatically syncs invoices generated
by admins. When the invoice product is available in Zoho, automated system
work will Occur. Otherwise, there will be no work.

-> Product Automatic Sync : If yes then it will automatically show in
Zoho CRM while Create Product.
-> Customer Automatic Sync : if yes then it will automatically appear in

Zoho CRM when creating a customer, both on the frontend and backend.
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1 : Product Sync In zoho :

-> You can see in Mass Action the Product Sync to Zoho You can select a
multiple product and add it to Zoho.

-> Once added, you can see Zoho product ID in grid.

Products You can see in Mass Action the Product Sync to Zoho You
can select a multiple product and add it to Zoho.

Actions | - 20 Once added, you can see Zoho product ID in grid Q e B >

Delete
Change status 3
Update attributes I d
. Default
Assign Inventory Source = . Dec 2€
test Zlur Default | test $12500 | 100000 | Stock: (=, Enableg | Main 2023
Product 10 Search Websita o
Unassign Inventory 5:43:3.
Source
. ferl tory T ) Default _ Dec 2t
ranster inventory fa final_tesinf Simple Defaul final_tesinf | $125.00 | 99.0000 | Stock: Catalog. Enabled | M3N 613742000000562016 | 2023
Source Product o7 Search Website o442
Product Sync to Zoho
—— Grouped Catalog, Main Jan1,:
[ : zo0aa s sky boot — Default sky boot 0.0000 — Enabled | |- . | 613742000000s85022 | T O
Default
Simple Stock: Catalog. Main lan 2,
[ zoas phone Produce Default phone $10.00 | 100.0000 | 7 J—— Enabled | o | 613742000000584023 | 5. 0
Default
Simple Stock: Catalog, Main Jan2,:
[ | zo0as cabel e Default cabel $1200 | 1000000 | —— Enabled | | =0 || 613742000000506018 || 0"
bundel Bundle bundel Catalog Main Jan2.:
[ | zoa7 prociuce o Default produce 0.0000 i Enabled | "0 | 613742000000s62052 || D000
4 »

-> If you want to update the product then select it and click on Product Sync
then it will be updated.

| v || anproducts ~ = . C - Actions +» | Al 4

Total Records 208 - Sort By Created Time (Desc) Unsort 20RecordsPerPage = | = 1-20 ¢ ?
Custom List Views : | Products- Canvas = SortBy | Created Time = Desc =
ss Yoga Short-32-Yellow N sciaciiiis Saftiass Corpariy
= - [ @ 29/12/2023 03:48 PM
Magecurious Softwear Company ; Shorts, Women Sale, Default Category | -
nka Running Short-29-Green s s
= 8 | W 20/12/2023 03:29 PM
Magecurious Softwear Company [ Shorts, Erin Recommends, Default Category [ -
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2 : Order Synce In zoho :

-> You can see in Mass Action the Order Sync to Zoho You can select a
multiple Order and add it to Zoho.

-> Once added, you can see Zoho Order ID in grid.

You can see in Mass Action the Order Sync to Zoho You
can select a multiple Order and add it to Zoho.

Orders Once added, you can see Zoho Order ID in grid Q M A& smin-
Create New Order
Search by keyword Q | @ DefaultView ~ £3 Coumns ~ o Export v
Actions = 70 records found per page < of 4
Cancel
Bill-to | Ship-te o Grand Total

Ll Name | Name : (Purchased) fiction
Unhaold

in
Print Invoices bsite

ain
Print Packing Slips beite {Iaz"ﬂz‘égz:h‘ e = s27.00 527.00 Processing | View | 613742000000557070

E 04
Print Credit Memos pefault

fe View

Print All
In

Print Shipping Labels ~ Psite
ain

: lan 1, 2024 test test & :
| Order Sync ta Zoho | :I:IZE 11:52:16 PM — S $143.00 £143.00 Processing View 613742000000597004

Default
Store View

Main
Website
Main s

-> if you want to update the Order then select it and click on Order Sync then
it will be updated.

Actions =

All Purchase Orders =

Total Records 36 20RecordsPerPage = | = 1-20 < b
Filter Purchase Orders by Subject A~ = Status = Grand Total = Vendor Name = ContactMame 3=
Q, Search Crderld: 000000065 pending $341.00 test2
~ System Defined Filters
Crderld: 000000069 pending $130.00 test2
Touched Records
Untouched Records
Record Action Orderld: 000000068 pending $130.00  test2
Related Records Action
Locked Orderld: 000000126 pending $2400 test2

— Ciline D, Cinld-
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3 : Invoice Synce In zoho :

-> You can see in Mass Action the Invoice Sync to Zoho You can select a

multiple Invoice and add it to Zoho.

-> Once added, you can see Zoho Invoice ID in grid.

You can see in Mass Action the Invoice Sync to Zoho You
can select a multiple Invoice and add it to Zoho.

Order # Order Date

Invoice Sync to Zoho

Invoices Once added, you can see Zoho Invoice ID in grid

| Search by keyword Q | m @ Default View -
Actions | = 15 records found
PDF Invoices

Q M L -min-

£ coumns + | %y Export v

Zoho Invoice ID

lan 2, 2024 lan 1, 2024 . .

D 000000015 12:32:12AM 000000062 115216 PM test test Paid $143.00 3$143.00 Wiew 513742000000571013
lan 2, 2024 lan 2, 2024 . )

D 000000014 12:31:11 AM 000000070 120423 AM test test Paid 527.00 $27.00 View 613742000000574024
Dec 20, 2023 Dec 29, 2023 . )

O 000000013 5:40:48 AM 0000000EE 5:45:22 AM test test Paid 5130.00 $120.00 View 613742000000558153

-> If you want to update the Invoice then select it and click on Invoice Sync

then it will be updated.

il |

All Invoices =

TotalRecords 3 « Sort By Invoice Date (Desc) Unsort

Filter Invoices by Subject am~ = Status = Invoice Date™ =
Q, Searct Invoiceld: 000000014 processing 02/01/2024
+ System Defined Filters.
Invoiceld: 00000015 processing 02/01/2024
| Touched Records
| Untouched Records
] Record Action Invoiceld: 000000013 processing 2912/2023

| Related Records Action
| Locked

710/711, Gopal Palace, Opp.Ocean Park,
Satellite Road, Shivranjani, Ahmedabad,

Phone

= - Create Invoice Actions =
| 30RecordsPerPage = | = 1-3 ¢ ?
Grand Total =  ContactName =
$27.00
$143.00
$130.00
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4 : Customer Synce In zoho :

-> You can see in Mass Action the Customer Sync to Zoho You can select a
multiple Customer and add it to Zoho.

-> Once added, you can see Zoho Customer ID in grid

Customers You can see in Mass Action the Customer Sync to Zoho You
can select a multiple customer and add it to Zoho.
Actions 2| 9recordsfound | Once added, you can see Zoho Customer ID in grid SO - B < >
Delete

Subscribe to Newslatter
Unsubscribe from Newslatter

Assign a Customer Group " T3IFITAM Raquired View

Edit N
N Confirmation Default
il.com General 382410 | India Gujarat Ot 2023 | Main | ¢43709000000561102 | Not Store
Customer Syne ta Zohe 6D5:16AM | Website Required View

Confirmation | Default

; Now1,2023 | Main
O & test11@gmail.com General SOTSEAM | Wobwite | 137420000005B2005 | Mot Store
Requirad View

Jan 2, 2024 Main Confirmation ;| Default

o 7 don@gmail.com General ThdnaBAM | Wobsica | §13742000000577007 | Net Store
Required View
; Confirmation | Default
; Jan2,2024 | Main
mE] | @gmail.com General ThAeESAM | Wobsice | §13742000000571027 | Net Store

Required View

Jan 2, 2024 Main Confirmation | Default

O 9 @gmail com Genaral 1247:44 AM Website 613742000000563056 | Not Store
Required View

opyri It i lagento Commerce Inc. All rights reserved. M, nto ver. 2.4.
) Copyright © 2024 Magento C Inc. All righ d age: 246
Privacy Policy, | Report an Issue

-> If you want to update the Invoice then select it and click on Customer Sync
then it will be updated.

Y All Accounts = i= - - Actions =
Total Records53 = Sort By Created Time (Desc) Unsort 20RecordsPerPage = | = 1-20 < >
Filter Accounts by AccountMame Al~ =  Phone = Website = Account Owner = | Mo¢ 3=

Company
Q, search
sagar (123} 456-7890 7, Magecurious Softwear 2812/2
~ System Defined Filters Company
Touched Records
“test 98716)-6221 &, M i Soft 22{12/2
Untouched Records ot ( ) - el 212/
Company
| Record Action
Related Records Action Test User (989) 898-9898 O, Magecurious Softwear 28122
Company
Locked
Deals sagar test (98716)-6221 L, Magecurious Softwear 22/12/2
Deal Amount Company
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* Zoho ticket Intergration:

First Get Org ID: https://desk.zoho.in/

-> |n login zoho desk You can see Setting button tap that button.

mmunity

Setup (S)
Agents
Teams

Permissions

MARKETPLACE
All

Zoho

Microseft

Others

*
s In zoho Desk Click this settin
Import/ Export G Product Updates | DUon then open that page g
Bulk Actions Log B ol 5
Recycle Bin
é Guided Conversations
Zwitch Create and deploy conversational customer
self-service solutions.
Privacy Settings o= Watch Video E Read More
| DEVELOPER SPACE | @ Instant Messaging now on Mobile App
IM is a unified approach for handling all your
| APl | huisi ammunications under one platform.
re
Connections ‘\ In last you can see Developer Space
and tab Api click that
Functions
Webhooks - Mer service.
Streamline customer engagement. Guide your
customers from within the app.
Mobile SDK
— Get Started E Read More
Build Extensions
- [~ Instant Messaging =
B © N B ®@ ¢ ¥ QG

se Community Customers

Zoho Desk APl

Express Edition 10
Standard Edition 10
Professional

Edition 15
Enterprise

Edition 25

Zoho Service Communication (Z5C) Key

w

Analytics

‘\
i,
L
'
&

This key is used to access Zoho Desk modules from other Zoho services. The generated key and email address mentioned below

should be provided to other Zoho services.

Email support@magecurious.com

Z5SC Key acc

58251b

Regenerate Key

Orgld 60025680816 -—

710/711, Gopal Palace, Opp.Ocean Park,
Satellite Road, Shivranjani, Ahmedabad,

In Last You can see this Orgid you need
Make sure to remember or copy

[==3 OS] =
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Step 5 : Zoho Ticket Intergration Configuration :

Note : It won't work that Zoho ticket if you don't generate a refresh
token in Zoho CRM's integration. Please generate a refresh token in
Zoho CRM's integration section before working with that ticket.

Configuration Q M0 A& amin.
i Configuration (]

M nasecurious

Zoho Ticket Intergration
[stare view] | Enable i |
Zoho Crm Intergration
Status
| Choose ticket status |"" Igfcnal] | Elased v |
Zoheo Ticket Intergration
Feiory | iy vJ | Choose priority of ticket
Igional)
GENERAL B -
|Enler your organization Id |/V|m?:'§(“5‘ | 60025680816 |
CATALOG . 2
Suqfﬁ:f‘:‘:ﬁ! | Contact from MageCurious
Subjects shauld be displayed in the Zoho Desk portal Enler ticket Label show
SECURITY A in zoho
Department ¥ | 132025000000010772
CUSTOMERS ko -
After saving canfiguration, click Generate Now, then save configuration ance
it has been generated successfully
SALES ot
Get Department Id from Zoho Get Dep entid
SERVICES b AMer saving configuration, click Generate Now, then save canflguration ance
it has
First save configuration then click]
~ .
ADVANCED button and get Department id
Copyright © 2024 Magento Commerce Inc. All rights reserved. Magento ver. 246
u

PBrivary Palire | Renaet an lssne

-> Enable Zoho Ticket Intergration : Enable or Disable Module.

-> Status : You can set the status of the ticket as open, On Hold,Escalated
and closed

-> Priority : You can set the priority of the ticket as high, medium, or low
-> Orgld : Enter your Desk organization Id

->Subject Label : When creating a ticket in Zoho Desk, enter the label you
want to display

-> Department ID : When you click get department ID, the field will auto-fill.

-> Get Department Id: Please save the configuration and click the "Get
Department ID" button.

710/711, Gopal Palace, Opp.Ocean Park,
Satellite Road, Shivranjani, Ahmedabad,
Guiarat-380051. India Email : support@magecurious.com

Phone : +91 8980534268 , +91 8160580207



//(" MAGECURIOUS

-> When you submit in the contact us page, a ticket is

created in Zoho Desk.

Jot us a note and we’ll get back to you as quickly as possible.

Name *

| test

Email *

| test@gmail.com

Phone Number

What’'s on your mind? *

hello this is testlng|

About us Privacy and Cookie Policy

Customer Service Search Terms

In contact us page when you Submit then
Its showing in zoho Desk

| Bd Enter your email address

-> you can see this ticket : https://desk.zoho.in/

iss i ase Community Customers Analytics =

Magecurious

% * AllTickets (32) - ¥

= Contact from MageCurious
133 . adasd . @=04:53PM

= Contact from MageCurious
#132 . sagar . o= 03:15PM

= Contact from MageCurious
#131 . zoho = @= 03:02PM . @ 04:07 hours left

710/711, Gopal Palace, Opp.Ocean Park,
Satellite Road, Shivranjani, Ahmedabad,

Total Count = Classic View * e i
Closed - a1 P AL I
Closed ~ SRS A

Open - 2P E1A
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The image below is an open ticket image that you can view:

ase  Community Customers  Anal

£ ick: i & =
- | S e 5 Contact from MageCurious

& #133  adasd ©=04:53FM » 0O0:00:00
Contact Info A

»

1CONVERSATION - RESOLUTION TIME ENTRY ATTACHMENT =
adasd _

S
test@gmail.com
@ @ )
AD7 adasd = 04:53 PM (2 minutesago)
&

Key Information o hello this is testing

Ticket Owner  PFick

I & Unassigned

Status
Closed -

Closed time
03 Jan 04:53PM

Tags
Ticket Information ~
Apply M ist © i
- %‘ - Here is your Smart Chat {Ctrl+Space) B O©®© W & ve Chat @ ¢ © Q
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Still Have any Doubt’s ?

No Worries Just Contact Us Using Our Email / Phone

Phone : +91 8980534268 , +91 8160580207

Email : support@magecurious.com

Thank You !!!
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