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↳ How to Install Extension

Once you placed the order you will receive link to download extension package in your email box.

You can also download extension package from your MyAccout >My Downloadable Products 
Section.

Step 1 

Extract downloaded extension package in your magento root folder using FTP(File Transfer 
Protocol) Tools. For verification of root folder  you can see some folders inside magento root 
folder like app,bin,lib,phpserver and vendor etc.

Step 2

Next Need to run some mageno commands to install extension in your system , so connect with 
your server via SSH and go to magento root folder (e.g : cd /var/www/html/magentp243) and run 
below commands one by one.

 Php bin/magentosetup:upgrade

 php bin/magentosetup:static-content:deploy-f
 php bin/magentoindexer:reindex
 php bin/magentocache:clean
 php bin/magentocache:flush
 chmod -R 777 var/pub/generated/

Step 3

if your all commands run successfully than login to your system Admin Panel and goto Store > 
Configuration , if you will see new Tab in left side bar with MageCurious Logo it means extension
installed successfully.

Hey !! You Installed Extension Successfully Now it’s time to Configure Extension.
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↳ How to ConfigureExtension

Step 1

To Cofigure Extension go to Stores> Configuration > MageCurious Tab > 
WhatsApp Contact

Step 2 

 WhatsApp Contact: Enable/Disable the WhatsApp Contact  extension from 

here.

 Enable Only In Mobile: Extension Frontend feature enable only in mobile device.

 Supprt Type: setting for chat department vise on single only.

 Contact Operator Order at Frontend: set order ASC and DEC.

 WhatsApp Contact Number: Admin Contect Number Enter.

 Default Message : Difault message enter.
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 WhatsApp Icon Background Color: Set WhatsApp Background Color

 WhatsApp Icon Color : Set WhatsApp Icon Color.

 Notification Title: Enter Popup Notification Title.

 Help Title: Enter Help Title message.

 Select Image: select admin profile image.
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 Top Position: Set Top Position in pixel.

 Bottom Position : Set Bottom Position in pixel.

 Left Position: set Left Position in pixel.

 Right Position:  set Right Position in pixel.

 Button Animation Effect: select Button Animation on Frontend.

 WhatsApp Contact Title: Enter WhatsApp Contact Title For Frontend.
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↳ ExtensionFeatures 

 Single Support Chat

Here you can see single support chat popup. If you select support type single 
in admin configuration and save than you can see here single chat popup.

Here you click on send icon than you redirect to whatsapp chat with admin 
contact directly.
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 Multiple Support Chat

Here you can see multiple support chat popup. If you select support type 
multiple in admin configuration and save than you can see here multiple chat 
popup.

Here you can see show multiple support option here you can chat with any 
one support contact person.

In this popup contact show by admin grid first of you need to add support 
persion details in admin and than save. Now see on frontend popup you can 
see support person show on popup. 
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• Support Oprator Grid

Here you can see Support Oprator grid from admin side you can add 
edit and delete support oprator from admin side. See below 
screenshot for add and edit form.
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Still Have any Doubt’s ?

No Worries Just Contact Us Using Our Email / Phone 

Phone : +91 8980534268 , +91 8160580207

Email : magecuriouscmp@gmail.com

Thank You !!!
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