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— How to Install Extension

Once you placed the order you will receive link to download extension
package in your email box.

You can also download extension package from your MyAccout >My
Downloadable Products Section.

Step 1

Extract downloaded extension package in your magento root folder using
FTP(File Transfer Protocol) Tools. For verification of root folder you can see
some folders inside magento root folder like app,bin,lib,phpserver and vendor
etc.

Step 2

Next Need to run some magento commands to install extension in your
system , so connect with your server via SSH and go to magento root folder
(e.g : cd /var/www/html/magento243) and run below commands one by one.

. php bin/magento setup:upgrade

J php bin/magento setup:static-content:deploy-f
. php bin/magentoindexer:reindex

. php bin/magento cache:clean

. php bin/magento cache:flush

J chmod-R 777 var/ pub/ generated/

Step 3

If your all commands run successfully than login to your system Admin Panel
and goto Store > Configuration, if you will see new Tab in left side bar with
MageCurious Logo it means extension installed successfully.

Hey !! You Installed Extension Successfully Now it’s time to Configure
Extension.
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Extension Title : Tiktok Pixel and Conversions API
About the Extension:

The Magento 2 TikTok Pixel and Conversation API Extension is designed
to help merchants easily integrate TikTok’s tracking tools into their Magento
store. With this extension, you can track important customer actions, send
reliable event data to TikTok Ads Manager, and optimize your advertising
campaigns for better performance.

It supports both browser-side tracking using the TikTok Pixel and server-
side tracking through the TikTok Events API (Conversation API). This
dual tracking approach ensures more accurate data collection, even if users
have ad blockers or cookies disabled.

Features of Magento 2 TiktokPixel and Conversation API
Extension:

1. Easy TikTok Pixel and Conversation API Integration

¢ This extension allows you to seamlessly connect your Magento 2 store with TikTok for
advanced marketing and ad tracking. It offers quick setup and flexibility, ensuring you can
easily track customer actions and send high-quality event data to TikTok.

¢ Provides a dedicated admin configuration section to manage the Pixel ID.

¢ Simple Configuration: Set up your TikTok Pixel and Conversation API without writing
any code — just fill in your Pixel ID and Access Token.

¢ Dual Tracking (Browser + Server): Capture user actions both via the browser (TikTok
Pixel) and server-side (Conversation API) for more reliable data.

¢ Selective Enable/Disable Options: Easily enable or disable the Pixel, Conversation API,
or the entire module based on your needs.

¢ Access Token Management: Only requires an Access Token when server-side
(Conversation API) tracking is enabled.

2. Multi-Event Tracking

o Tracks essential customer events, including:
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o PageView: Monitors when users visit specific pages.

© ProductList: Monitors when users view specific product listing pages.

© ProductView: Tracks views on individual product pages.

© AddToCart: Detects when customers add products to their shopping carts.
© ViewCart: Detects when customers view the shopping cart.

© RemoveFromCart: Detects when customers remove products from their shopping
cart or minicart.

o BeginCheckout: Captures when a user begins the checkout process.

© AddShippingInfo: Detects when customers add or select shipping information
during checkout.

© OrderSuccess: Logs successful orders and completed purchases.

3. Dynamic Data Tracking

¢ Automatically captures and sends data like product ID, name, price, and currency etc for
advanced analytics.

4. Retargeting Capability

¢ Helps build powerful retargeting campaigns by tracking customer actions across the store.
5. Optimized for Performance

e Ensures lightweight pixel scripts to minimize any impact on site speed.

6. Content Security Policy (CSP) Support

¢ Adds TikTok Pixel URLs to Magento’s CSP whitelist, ensuring compatibility with
Magento's security settings.
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—  How to Configure Extension

Step 1 : Configuration

To Configure Extension go to Stores -> Settings -> Configuration ->
Magecurious -> TiktokPixel

Scope:  DefaultConfis v @ Save Config

© it's time to change your password.

S 4 General Configuration &}
~
//(. MAGECURIOUS i Eﬂa_b'E] | Yes | o ‘4— Enable/Disable Module
store view]
Enable TikTok Pixel
i | Yes | v ‘<_EmamefDlsahla Tiktok Pixel
TiktokPixel
Enable Conversation Api | Yes | & ‘<_Enab\efDlsaDIE Conversation
[store view]
APl
SECURITY v
Access Token | 09¢Begdcabdebbdasdecobigg4nc2seesctaebd2 ‘Q—Entemccess Token
CATALOG v )
[;ﬂzﬁ!gﬁ | DO0310LJC77U7074N2DEQ ‘ e Enter Pixel ID/ Code
SWISSUP v

Enable/Disable Module: Enable or Disable the TiktokPixel Module.

Enable/Disable TikTok Pixel: Enable or Disable the browser-based TikTok
Pixel tracking.

Enable/Disable Conversation API: Enable or Disable the server-side
tracking.

Access Token: Enter Access Token from Tiktok Conversation APl event
manager.

Pixel ID: Enter Pixel ID from Tiktok Pixel event manager.
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Step 2 : Create TikTok Business Account

e Visit the TikTok Business Center :

¢ C(Click Sign Up.

https://ads.tiktok.com/i18n/login?

¢ Enter your email address or phone number and set a password.

e Agree to the terms and conditions, then click Sign Up.

¢ Fill in your business details, such as business name, industry, and country/region.

TikTolk: Acs Manager

Getting started

Business website - recomm

£ Add business info

2 Create campaign ~ i

Magecurious

1f your business is VAT registered, please en:
that was wsed for VAT regi

Industry

Other

Country/Region
5 Enter payment details

United Arab Emirates

Phone

AE+971 ~ | 10201032

hittps:/fmagecurious.com/

nter the legal name

sure to ex
ederal Tax Authority.

B By cicking here, you agree to TikTok Commercial Terms of Service,
Tiklok Adertising Terms and TiTok Payment Terms

[E8 By cicking here, you agres to join the Beta Tester Program and agree to
its Terms. You canopt out at any time in My account Leam more

e (Create a TikTok Pixel

© Navigate to the TikTok Ads Manager: Click Tools in the top menu and select Event

from the dropdown.

o Verify your Email or Mobile number using varification code.

o Next, click on Connect data source :
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1. Connect Data Source : Select the appropriate data source based on your business
needs. For a Magento 2 store, choose Web, then proceed by clicking Next.

Connect data source

The first step to getting insights on customer interactions with your business, no matter where they happen.

G

Connect your website to share events
that happen online, including add to cart
and purchase. Leam more

a” CRM

If you use a CRM like Salesforce,
HubSpot, or any other compatible CRM,
connect it to improve lead quality.

&

Connect your app to share events that
happen in the app, including app installs
and in-app purchases. Leam more:

% Messaging

Connect your message management tool
to track events that happen on instant
messaging apps.

o omee

Measure events that happen offiine,
including in-store purchases or phone
bookings. Learn more

Data shared with TIKTok business data products is covered by the TikTok Business Products (Data) Terms.

2. Add Your Website: TikTok will evaluate your website's structure to recommend
the most suitable connection method for installing the TikTok Pixel.
Once you proceed, TikTok will create a Pixel ID that you'll integrate into your
website.
its an optional.

Add your website X

Setup is different for every business. By reviewing your website, we'll recommend the connection
method that best fits your business needs

https:// magecurious.com
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3. Choose data connection method :
TikTok gives you two options to connect your site:

1. Partner Integrations : These are plug-and-play integrations, if your site is built
on one of the listed platforms.

1. Manual Setup : You get the raw Pixel code (JavaScript snippet). You manually
place it into your Magento 2 theme or module. You control when and how events
like AddToCart, Purchase, etc., are fired.

Choose data connection method

Partner integrations

Qshopify WOO € Google Taganager  and more

Manual setup (-]

Follow guided instructions to connect your website. Several connection methods are
offered to support you, regardiess of whether you have developer resources. Lear more

4. Choose a manual connection method :

This gives you three options for setting up event tracking with TikTok:
1. TikTok Pixel + Events API (Recommended)

o Browser-side tracking (via TikTok Pixel)

o Server-side tracking (via Events API)

o This is the best option for accuracy and performance because it captures
events from both the browser and the server.
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2. TikTok Pixel (only)

o

3. Events API (only)

Browser-side tracking

No server-side tracking

©  No browser-side tracking

o

o

Server-side tracking

Choose a manual connection method

i want to maximize ad performance?

Easier to set up but less reliable due to browser limitations like ad blockers
or iOS tracking restrictions.

Offers more reliability and privacy controls but misses client-side data like
page views unless handled manually.

Implementing both TikTok Pixel and Events AP anables you to maximize the number of events received to get a more accurate picture of actions
visitors take on your websits. Advertisers like you Who use both have seen a 15% improvement on CPA.

o
2 Recommendad
ﬂ TikTok Pixel + Events API

Share events from both browsar and server.
This option helps maximize the events you
receive and can improve your ad
performance.

' Browser-side data connection

~ Server-sids data connection

Required

Developer resources for implementation

710/711, Gopal Palace, Opp.Ocean Park,
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i TikTok Pixel

Share events directly from somaone's
browser. It's easy to implement, but may be
fimited by browser settings. Leam more

' Browser-side data connection

% Server-side data connection

Required

Copy and paste code 1o an HTML header

m Events APl

Sacure 3 more reliabia connaction through
your server while customizing what's shared.
Leam more

X Browser-side data connection

+ Server-side data connection

Required

Developer resources for implementation
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5. Create pixel

Enter your Pixel Name
The pixel acts as a container to track all events (e.g., page views, add to cart,
purchases).

Once you click "Create", you’ll move on to the next steps like installing
the base code, managing configurations, and setting up events.

Pixel + Events APl setup Create pixel

guide

o Create pixel

2

To start, name your pixel. A pixel is the container for events and parameters that you set up.

Pixel Name

Install base code Magecurious Mage

Manage configurations

Set up events

Verify Pixel setup

Set up business funnel

Implement Events API

Verify eAP| setup

710/711, Gopal Palace, Opp.Ocean Park,
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6. Next, you go to Tools ->Events, see all Events and Pixel ID.

Magecurious0421

@ Connect data source Events Manager

(@ Home Tasks Datasets overview View all datasets

D e Here are recommendations on how to finish connecting your data sources. Events received for each dataset in the last 7 days
—

B Magecurious
Pixel ID: DO310LJC77U7074N2DEQ

‘ Finish Adobe setup
For activity to be shown, finish setting up your integration to send events from a website.

o " TR 158 5 - Total events: 34
Affected dataset: I Magecurious Test (Pixe! ID: DO31BPECT7UZLTVIUSKG)

 co— /
Dataset created Events received /
et A
B Magecurious Test
‘ Finish setting up your TikTok Pixel + Events APl connection Pixel ID: DO31BPBCTFUZLIVIUBKG
For activity to be shown, finish setting up your integration to send events from a website. @
Affected dataset: F Magecurious (Pixe! ID: DO310LICT7UTO74N2DED)

No events received yet
Dataset created Base code installed Browser events received  Server events received

7. Events API (Conversation Event API) Setup :

¢ This section guides you through the process of setting up server-side tracking
using TikTok's Events API.

¢ This is a checklist showing the steps required to complete the integration. The
highlighted step, "Implement Events API," indicates that you're working on
configuring server-side event tracking.

© Completed steps so far:
1. Install base code

Manage configurations

Set up events
Verify Pixel setup

Set up business funnel

Implement Events API

N e A WN

Verify eAPI setup

710/711, Gopal Palace, Opp.Ocean Park,
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¢ Implement Events API

© Getting Started

Pixel ID: DO5072RC7U9AMELNBCO

This is the unique identifier for your TikTok
Pixel. It's used to associate the tracked events
with your TikTok ad account.

o Generate Access Token

You need an access token to authenticate requests
sent to the TikTok Events API.

The Generate access token button produces a unique
token. Once generated, you must copy and
securely store this token, as TikTok will not
store it or allow you to retrieve it again
later.

Example token (shown in the screenshot):
150fe88580ab1586cec39f8973910aldfc4f501d

* once you click on Next button to redirect last step Verify eAPI setup .

e After setup, you can test if events are configured correctly and being received
by TikTok and than click on Finish Button.

Pixel + Events APl sctup
quide

+ Install base code

« Manage configurations

v Setupevents

v Verify Pixel setup

v Set up business funnel

° Implement Events API

7 Verify eAPI setup

710/711, Gopal Palace, Opp.Ocean Park,
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Implement Events API x

You can view or send the following instructions to a developer on how to implement Events APL This allows you to send all the event
activity you've selected.

@ oetting started
Ensure you have access to the server environment and developer resources for setup.

1. Generate access token

An access token gives you access to Events APL Each time you make a call, you're required to use your access token

After a token is generated, make sure to copy it. For sacurity, TiTok won't ssve the token.

Please copy and save this token somewhere safe. 1t won't be stored by Tiktok.

|m —

2. Send events through the API

Now that you have a token, choose events you want to send from your server. We recommend choosing at least 3 events.

| Next I

Back

Phone : +91 8980534268 , +91 8160580207
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8. Copy the TikTok Pixel ID and Access Token :
o  Once the pixel is created, you’ll see a unique Pixel ID.
o Generate your Access Token from Implement Events API section.
o Copy this ID and Token—you’ll need it to configure the Magento 2 module.
©  Open the Magento admin panel.
o Navigate to Stores > Configuration > Magecurious > TiktokPixel.
o Paste or Enter the Pixel ID and Access Token in the configuration field.

o Save the configuration.

Scope:  DefaultConfiz v (@ Save Config

@ it'stime to change your password.

GENERAL = General Configuration @
~
M/ macecurious Enatle | Yes | - |
[store view]
Enable TikTok Pixel
[store view] | Yes | v |
TiktokPixel
Enable Conversation Api
store view] | Yes | e |
SECURITY ~
"“"[ssfo'{';"v'fjg | d4083d1bd1f2fa6cdal ce9acI964a878219dBasd |4—Paste or Enter Access Tok
CATALOG ~
Pixel ID
-
e i | DOSNNGRC77UCKLFFDL20 | Paste or Enter Pixel ID
SWISSUP ~

710/711, Gopal Palace, Opp.Ocean Park,

Satellite Road, Shivranjani, Ahmedabad, Phone : +91 8980534268 , +91 8160580207
Guiarat-380051. India Email : support@magecurious.com




//(_, MAGECURIOUS

Step 3 : Check Events Using TikTok Pixel Helper

1.

Install TikTok Pixel Helper:

Download and install the TikTok Pixel Helper extension from the Chrome Web Store or
your preferred browser’s extensions marketplace.

Ensure the extension is enabled.

. Open Your Website:

Visit your website (e.g., https://magecurious.com) where the TikTok Pixel has
been installed.

Make sure to test on pages where specific events (e.g., "ProductView","ProductList", "Add
to Cart", "OrderSuccess") are supposed to fire.

. Access TikTok Pixel Helper:

Open the TikTok Pixel Helper extension by clicking its icon in your browser toolbar.

. Analyze the Pixel Data:

TikTok Pixel Helper will display the following details:

¢ Pixel ID: Ensures the correct Pixel ID is firing.

¢ Events Fired: Shows the events that were triggered on the page, such as:
o Page View: When a page is loaded.
© Add to Cart: When a user adds a product to their shopping cart.
© ProductList: When a user views a product list.
o ProductView: When a user views the details of a specific product.
© ViewCart: When a user views their shopping cart.
© RemoveFromCart: When a user removes an item from their shopping cart.
© BeginCheckout: When a user starts the checkout process.

© AddShippingInfo: When a user select shipping method and than click on
next.

© OrderSuccess: When a user completes a purchase successfully.

¢ Event Parameters: Displays additional data sent with the events (e.g., product
name, price, product id, category).
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@ TikTok Pixel Helper

1 PIXET IOUNU O 12ZAU.ULL W)

O Luma
Magecurious Pixel ID &

+ 2 D : DOSIOLICT7UTO7NZDED | 4~

Shipping Review & Payments » @ Pageview

) ) Event Fired
Shipping Address T o

Event Detalls
Page URL: Show
Lk T ADow Event Parameters
Test Test Test Test Timestamp: 2025-04-2114:37:03
Pixel Code: Show
Test TestTest1, TestTest10
Setup Method: Custom Code
Test, Armed Forces Pacific Test10, Florida 202020
Parameter Detalls
100010 United States currency: USD
United States 9874563210 customer: {"email™:"test@gmail.com”"id"1"'name"."Test Tes
1010101010 TesBE oGl
Ship Here product_details: Hide
[{"options™:"Color: White""price™:100,"product_id":"8""product_
name":"configuable product test","product_sku™:"configuable pr
oduct test-White""quantity™:1}]
+ New Address value: 105.0000

» © Metadata Automatically Detected

Step 4 : Check Events Using Conversation API

1. Login to your TikTok Ads Manager:
¢ https://ads.tiktok.com/i18n/home
2. In the top menu, click on "Tools"
3. Under Tools, choose "Events" — "Web Events".

4. Select your Pixel (in your case, something like the one sending server and
browser events).

5. Quick Visual

e TikTok Ads Manager — Tools — Events — Web Events — Select
Pixel

710/711, Gopal Palace, Opp.Ocean Park,
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< Back
Magecurious Events

ID : DOSNN6RGZ7UCKLFFDL20

Creation Time : 2025-04-25 13:10:04

Status : Ready for ca

mpaign Create ag >

Time Zone : (UTC+01:00) Central European Time 2025-04-22 - 20250428 =

ispiay benavior data funnel by the number i orcier of event pened most 1o least.
Domain  Please select
Overai tre - ent breakdown Configured funne:
® Browse arver © Server & Browse:
o
avent 1y 1
O — Event detals e score oiagnostics Event status event code conmection method Totalevents T tastreceived
PageView  Viewdsts 20 View de - Active Pageview Browser 66 Last received 1 hour ago
AddtaCat  Viewdaw W View de - Active AdaToCart Server & Browser 23 Last received 2 hours age
Productlist (custom)  View data WA View details - Active Productlist Servar & Browser 21 Last racaived 1 hour ago
ProductView foustom)  View data WA View detaite - Active ProdustView Server & Browser 21 Last received 1 hour ago
RemoveFramCart (custom) WA View dat aile « Active RemovefromC: Servar & Browser 16 Last received S hours age
ViewCart (eustom)  Viewdma WA View details - Active Viewcart Server & Browser | [ELES—S
L=/

Bagin Chackout (custom)  View data WA View detsils & Active Begin Checkou Server & [ty
View Comtent | Viewdata v ot - Active ewContant Server Last received 5 hours age

Still Have any Doubt’s ?

No Worries Just Contact Us Using Our Email / Phone
Phone : +91 8980534268 , +91 8160580207

Email : support@magecurious.com

Thank You !!!
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